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Introduction 

 

  

Opmetrix App Mobile can record the GPS coordinates of every store 

visit completed by a field user. 

 

This data is then compared against the stored coordinates of the 

store to determine if the field user was in the correct location when 

they completed the visit and tasks for that store. 

 

The Opmetrix CMS reporting suite includes a location compliance 

report and store compliance indicators are available in the time in 

store reports.  

 

GPS integrations use a variety of methods to determine where a 

mobile device is: 

 

� GPS -  Many tablets have a GPS built in 

� 3G/4G -  The SIM card in the device can determine location 

� Wi-Fi -  The Wi-Fi network can determine location 

 

Opmetrix uses all of the above to determine a location. Some 

methods are more accurate that others, however this is factored in 

when determining location compliance. 

 

Opmetrix GPS Integration works on all supported platforms including 

iPad, Windows 8 tablets and laptop.  
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 GPS Location Considerations 

 

GPS Integration can be a problematic discussion to have with a field 

team.  While the benefits of business analysis reporting are 

substantial, some field users may not be comfortable with its use. 

 

We recommend that field users are advised that Opmetrix does have 

this capability and is active on their system. 

 

Usage and Features 

 

� There is an option is the system setting to turn this 

functionality off for the entire Opmetrix system 

 

� Field users must select ‘Allow Opmetrix to determine your 

location’ when the system is installed.  Selecting No will 

disable this option for that device. 

 

� Field users can also disable this option in the settings and 

configuration area of the tablet/iPad post install of Opmetrix. 

 

� A store/outlet must have its coordinates (geocode) set in 

Opmetrix to compare the  GPS location in order to report on 

location compliance 

 

� GPS location on a mobile device is variable therefore a setting 

in Opmetrix allows for this.  The default compliance distance is 

a radius of 1000 metres from the outlets geocode. It can be 

set to a maximum of 1 kilometre. 
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Setup Outlet Location 

In order to check location compliance the coordinates of each store 

visited must be accurately stored.  These coordinates are called a 

geocode. 

 

Automatic geocoding based on the customers address is not always 

accurate therefore Opmetrix provides a geocoding maintenance 

module for updating your customer’s geocode. 

 

 
 

 

GeoMap Customer Maintenance – is available on the Reports Tab, 

then select Geomap Maintenance. Only Opmetrix Administrators 

have access to this function. 

 

 

Edit Selects a customer to lookup individual 

address on the map  

 

Delete Deletes an individual geocode for a 

customer 

 

Delete Geocodes Deletes geocodes for all customers 

 

Geocode Now Geocodes all customers without existing  

 Geocodes 

 

 

 

Tip:    Use Ctrl-F in your 

browser to show the find 

dialogue box, and then 

enter part of the customer 

name to quickly locate the 

outlet you wish to lookup. 
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Setting / Updating Geocodes 

Select edit to select a customer 

 

 
 

If the store has a Geocode the longitude and latitude fields will have 

numbers displayed and the map will have a green pin on the current 

store location. 

 

Minor adjustment to a customer location 

 

Sometimes the pin may not be exactly where the store is (eg in a big 

shopping mall).  Click on the location you require and a new blue pin 

will appear.  Once you have the correct location select Save.  
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No Location or wrong location 

 

Sometimes there may be no location or a completely wrong location 

(eg wrong country or hemisphere).  

 

Enter in the address of the outlet in the four line address field. Be as 

accurate as possible and include a state and country to be sure that 

the correct address will be found. Now select Find on Map to update 

the map below. 

 

 
 

You can refine the location by clicking on the map which updates the 

red pin. Once you have the correct location select. 

 

Important: 

 

Entering an address does not overwrite the customers address in you 

accounting system or master data. It is only used temporarily to find 

the address on the map. 

 

Tips when entering addresses 

 

� Don’t use ‘corner of’ (eg cnr High and Smith) 

� Don’t include flat or unit numbers ( eg Unit 2) 

� Don’t include level  (eg level 2) 

� Do use a region, state or country 

 

 

 

Tip:    Use the zoom and 

pan controls on the map 

to assist with accuracy. 
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Geocoding Resources 

Auto geocoding 

 

To Auto geocode customer addresses, select Geocode Now in the 

Geocode Maintenance section. 

 

The results are based on the actual addresses in your accounting or 

master customer list therefore including a state and country for each 

customer assists greatly with accuracy. As part of ongoing system 

maintenance, it will be necessary for you to manually correct or 

update inaccurate geocodes using the Geocode Now tool in Opmetrix 

CMS. 

 

Checking Geocodes 

 

Opmetrix App users see the distance to each store in their store 

select screen.   

 

 
 

If a distance is incorrect we recommend using the Calling Card option 

in Opmetrix to advise head office to update the location for that 

customer.  
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GPS Integration 

 

Each time a field user starts or ends a store visit, the GPS coordinates 

are stored.   If a field user starts a call on-site, then finishes that call in 

another location, this can then be reported on. Many Opmetrix 

customers track and analyse time spent in each store to ensure stores 

are not over or under serviced.  

 

 
 

Checking GPS on a mobile device 

 

From the Opmetrix App Store Select Menu select Action Menu then 

GPS Location Test.  A map will display with current location which 

confirms the GPS integration is active.   
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Time in Store Report 

The Time in store report is available under the Activity tab. 

 

The Time in store report is available to Admin, Supervisors and field 

users. Data is restricted based on the level of access.   

 

 
 

The right hand column indicates if the GPS location matches the 

stored geocode for that visit. 

 

 

Green Indicator The Start and End coordinates matched 

the outlets geocode 

 

Orange Indicator Either the Start or End coordinates 

matched the outlets geocode, but the 

other did not.  

 

Red Indicator No coordinates matched the outlets 

geocode 

 

Grey Indicator The outlet does not have a geocode, the 

GPS was not active on the device or the 

coordinates could not register at the 

time.   

 

 

 

Tip:    Use the report filters 

to show only in-store visits 

and no other types of 

custom visit types like 

phone calls or Admin 

visits. 
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Time in Store Location Detail 

 

Select Dig on a store compliance to show map detail.   

 

The green dot indicates the store while the green arrows show the 

start and end visit locations.  

 

 
 

Select the Outlet, Start or Finish from the title bar to move the map 

to that location. 
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Location Compliance 

 

The Location Compliance report is available under the Activity tab. 

 

The Location Compliance report is available only to Administrator 

and Executive logins. 

 

 
 

This report shows each device Login (field user), the total number of 

visits completed and totals of compliant and noncompliant visits. The 

compliance percentage is graphed in the right hand column. 

 


